
COMMON PROBLEMS IN USING AISHE PORTAL 

GENERAL ERROR MESSAGE IN LOGIN 

 

1. “User id unapproved” 

 (User is unapproved. It can be checked from the State Nodal Officer) 

2. “Invalid UserId or Password” 

 (User is not entering correct user id or password) 

3. “Invalid Captcha Code” 

 (Captcha code is not entered correctly) 

 

GENERAL ERROR MESSAGE IN GETTING CHECK FORM PASSED 

 

1.  “Mandatory field: Please enter appropriate value” 

 (Various mandatory columns are left blank (Particularly teaching/ non teaching 

staff and student enrolment)) 

2.  “Row …. is repeated” 

(Designation is repeated in same Department) 

3. “……………..Programme is not included in any of the Regional Centers” 

(Some Programme listed in Distance Mode is not covered in any of the Regional 

Center) 

  

GENERAL ERROR MESSAGE WHILE FORM UPLOADING 

 

1.  “Please perform check form on PDF before uploading” 

 (Form is being uploaded without getting check form passed message) 

2. “Error while uploading form” 

 (Generally Software Problem) 


