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1. Introduction  
 
AISHE application is a web application used to conduct survey on Higher Education all over 
India. The AISHE application interface shall permit the user at different level to fill the 
registration form in order to receive username and password which will be used to login 
into the system. They can fill the survey forms meant for Universities, Colleges and 
Institutes respectively.  
This document is created to provide a quick reference to use MHRD online application 
enabling users to upload survey data collected by various MHRD bodies. 
 
2.  Audience  
 
The audience of this document is all end-users, stakeholders, business users, NIC officials 
and developers. This document gives a brief description as in how to use MHRD survey 
application. 
 
3. Modules  
 
There are five modules/sections in total in this application listed as below: 
 

1. User Registration Process. 
1.1 User Registration Process. 
1.2 User Login Process 
1.3 Change Password Process 
1.4 Edit Registration Process 
1.5 Forgot Password Process 

2. User Management Process 
3. Download Forms Process 
4. Form Management Process 
5. Reports Module 
 
 

4. User Registration Process  
 

4.1  User Registration  Process 

 
User registration functionality is used to create new user. Anyone can register himself 
through this functionality to create user and password, which then approved by authorized 
officials. Once user is approved then he/she can login into application. 
Following are the steps to registering into the application. 
 
Step one: Click link Register new user given at left down corner of Application home page.  
User must select the role he has been assigned. 
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Please fill in your details.   
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Step two: User should fill up all entries of form to register. 
Below is details description of each field: 
 

1. Role:  Role for which user is entitled for. 
2. User Id: Login Name 
3. Password: Password (Please read password creating hints carefully.) 
4. Personal Details: User should fill up personal details in this section. 
5. Office Address: User should fill up office address details in this section. 
6. Contact details: User should fill up contacts details here. 
7. Security question: Security question is registration to recover password.  
8. An email will be sent to user upon successful completion of registration. 

 
 
On successfully completion of registration a successful page as below will appear. 
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4.2   User login  Process 

 
An approved user can login the application by entering valid user name, password and 
captcha. User and password can be created through user registration process whereas 
captcha is dynamically generated by the application on runtime.    
Following are the steps to login into the application. 
 
Step one: Open URL http://aishe.nic.in  in web browser e.g. IE or Firefox. Below screen shall 
be visible on your desktop. 
 

 
 
Step two:  Login section is on the left hand side of the page. Enter your user id, password 
and captcha and press submit button. Below screen shall be appearing up if your credentials 
are valid. This screen is called Form Management. User is now on form management screen.  
Authorized user can upload a form and download Data form through this screen.  
 
 

http://aishe.nic.in/
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4.3   Change Password 

 
This functionality allow user to change his password. User shall require providing his/her 
old password to change the password. 
 

 
4.4  Edit Registration  

 
This functionality allow user to modify his registration details. User can modify his address, 
contacts and other registration details here. 
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4.5  Forgot Password  

 
This functionality enables user to recover her UserId, Security Answer and password. 
User should provide her registered email id to get emailed UserId or Security answer. 
User should provide User Id, Security question and its answer to recover her password. 
Password shall be sent to her registered email id. Forgot password link is given on User 
login section on home page. 
Below are the different options available to user. 
 
Case I (User forgot her UserId) : User should provide her registered email id to retrieve 
her UserId. 
 

 
 
Case II (User Forgot her security answer):  User should provide her registered email id to 
retrieve her Security answer. 
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Case III (User forgot her password ): User should provide User Id, Security question and 
its answer to recover her password.  
 

Step one:  User should enter her UserId and press find button, Application will populate 

her security question in response. 
 

 
 
Step two:  User should now enter her security answer to recover the password. 
The password will be sent to her registered email Id. 

 

 
  



User Reference Guide  for MHRD   National Informatics Centre ( NIC) 
 

http://aishe.nic.in                                                                                    

5. User Management Process 
  
This functionality is enabling authorized user to view the list of user level down to it e.g. 
MHRD is the super User in User hierarchy who can view UGC, AICTE, INC, NCTE and SNO 
users for all level. User can filter out list by providing various parameters. User 
Management is also responsible for enabling/disabling users. 
Below is Users hierarchy which demonstrate who can see and approve whom.  
 

 
 

Note: 4ÈÅÒÅ ÃÁÎ ÂÅ ÏÎÅ ÏÒ Ô×Ï ÓÎÏȭÓ ÉÎ ÅÁÃÈ ÓÔÁÔÅȢ 

 
5.1  User List  

 
On click on User Management link given at the left hand panel, List of users is being 
displayed on this page for each level down to it. User toggle though different level user list 
down to it by clicking Level 1, Level 2, etc. User also enabled to filter out list of user based 
Officers, State, User Status and Body. 
 
Level 1 Users: MHRD, UGC, NUEPA, AICTE, INC, NCTE, State Nodal Officer (SNO) 
Level 2 Users: University Officer, PGDM Officers, State Board of Technical Education, State 

Nursing Council, State Council of Education Research & Training, PGDM etc. 
Level 3 Users: College Officers, Institute-STB/DTE-Officer, Institute-SNB-Officer, 

Institute-SCERT-Officer & DEO II 
Level 4 Users: DEO II 
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DEO Under MHRD: DEO Under MHRD. 
 
Below are the user list screens:  
 

a. If User logged in as MHRD then level one screen layout is as below, user can 

use drop downs to filter out users list. 

 

 

 
 

                                            
a. If user logged in as MHRD and at Level three then he should be able to select 

Body, State and user status to filter out user list. A Welcome note will display 

user name and its role. 
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Note:  Accordingly at each level down the MHRD, any authorized body can filter out 
user list for its  sub levels .  
 
 
List of users can vary from one level to other level. A user can only see list of user of below 
his/ her level and its lower level bodies. There are four levels in the application as above 
ÄÉÁÇÒÁÍ Ȱ5ÓÅÒ -ÁÎÁÇÅÍÅÎÔ ÆÌÏ× ÆÏÒ !)3(%ȱȢ 
  
Upon login user shall be taken to a role specific dashboard where he/she can list only 
respective users and forms i.e. if STEB shall be taken to STEB dashboard home page and he 
can only see DEO 2, DEO 1 and institute  users list. 
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5.2   Approve /Disapprove users.  

User can be approved and disapproved by authorized officials by clicking  (approve) 

and  (dis-approve) button on the screen. A warning message shall be displayed when 
a user is being approved. 
 

  
 
Business rule to Approve and disapprove user are as below: 
 

1. MHRD can approve all UGC, AICTE, INC, NCTE and SNO users. 
2. UGC can approve University; DEO level 1 user whereas Colleges under University 

can approve DEO Level 2 users. 
3. AICTE can approve STEB users and DEO Level 1 users. 
4. INC can approve SCERT users and DEO Level 1 users. 
5. SNO can approve all DEO level 1 and all state level users. 
6. Institute can approve all DEO level 1 users.  
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6.  Download Forms Process  
 
MHRD provides three different kinds of forms to accomplish survey. Each level has its own 
form. The forms are empty data template for survey which has to be filled up and uploaded 
to complete the process of submission of data. 
 
5ÓÅÒ ÃÁÎ ÄÏ×ÎÌÏÁÄ ÆÏÒÍÓ ÆÒÏÍ Ȱ$Ï×ÎÌÏÁÄ &ÏÒÍÓȱ ÓÅÃÔÉÏÎ ÁÔ ÔÈÅ ÌÅÆÔ ÈÁÎÄ ÓÉÄÅ ÐÁÎÅÌȢ 
Kindly ensure that the Adobe latest version i.e. (Adobe 10.0)  is installed on the 
computer as the form will not work properly in the absence of latest version of 
Adobe. Latest version of Adobe  can be downloaded from the following link on the 
AISHE portal 
 

 
 
User should have logged into the application to view download forms link. 
 

 
 
6.1  University Form ð DCF-I 

 
A University level form can be downloaded by clicking on University Form - DCF - I    link 
as blow: 
 

 
 

http://aishe.nic.in/aishe/downloadForm1
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On clicking this link a dialogue box will be displayed which gives user option to save form 
on the disk. User shall be asked to choose survey year, state and University name to 
download form for a specific university.  
User is provided with an option to prefilled data into from either of previous survey year or 
Get a fresh copy of it. 
 

 
 
6.2  College/  Institution Form ð DCF - II 

 
A College Institution Basic Information form can be downloaded from link College 

Institution Form - DCF - II . 

 

On clicking this link a new page shall open where in user has to select Survey year, State and 
name of the college/institute. 

 

http://aishe.nic.in/aishe/underDevelopment
http://aishe.nic.in/aishe/underDevelopment
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 On clicking Download DCF -II  button user shall be taken to dialogue box to save the form. 

  

6.3  Standalone Institution Form - Basic Information  

 
A Standalone Institution Basic Information form can be downloaded from link Standalone 

Institution Form - DCF - III  

 

http://aishe.nic.in/aishe/underDevelopment
http://aishe.nic.in/aishe/underDevelopment
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On clicking this link a new page shall open where in user has to select Survey year, State 
where Institute is located and name of the institute. Just like DCF ɀ I & II User can download 
the form after filling up mandatory inputs. 

 

 

 On clicking submit button user shall be taken to dialogue box to save the form. 
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7.  Survey Management  
 

Survey Management is enabled MHRD user to manage survey for a year. MHRD can 

start, stop, Edit & freeze survey for particular year. Multiple surveys can also be open/run 

at a time. With survey Management survey can be Created, Edited, & Freeze, Logs can 

be generated for each survey management activity.   

 
7.1  New survey  

 

MHRD can create a survey by providing start and end date. 
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7.2  Edit Survey  
 

 MHRD can edit a survey for a particular year by selecting that year in dropdown. 

 

 
  






























































